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Introduction 
 
International travel has never been easier. 
Every year nearly 700 million trips are made 
abroad. Developing countries are 
increasingly turning to the tourist dollar to 
boost national earnings and create jobs. But 
the search for “unspoilt” places brings visitors 
to some of the worlds most fragile and 
beautiful environments.  
 
Providing facilities such as flush toilets, air 
conditioning, swimming pools and golf 
courses can put a huge strain on regions 
where water and power are in short supply. 
Air transport is also one of the world’s fastest 
growing sources of the greenhouse gases that contri bute to climate change. 
By some measures tourism is the world’s largest ind ustry. But it is also one of the 
least regulated industries. How can we spread the b enefits and guard against 
the risks of our ever-increasing appetite for holid ays?  
 
 
Case Study: Barbados – Preserving Paradise  
 
Sun, sand, sea, golf courses, cruise ships, and cor al reefs - Barbados seems to 
have it all. But what impact do the million people who visit each year have on 
this eastern-most Caribbean island? And who benefits from the tourist dollars? 
Now we will look at five islanders and their effort s to make tourism into a 
profitable business, while preserving the idyllic b eaches and marine life for 
future generations. 
 

1: Taxi driver   
 
Taxi driver Patrick Clarke is concerned about the 
impact of large tour companies and all-inclusive 
resorts on his business.   
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Patrick started out driving vehicles owned by the B arbados Transport Co-op in 
1987. He has since built up his operation, often dr iving around tourists from 
one of the island's most exclusive resorts. But he has found himself competing 
against large, local tour operators who have muscle d into the traditional taxi 
drivers' patch at the Bridgetown port where cruise ships dock. Although based 
locally, the tour companies operate through EU and US-based wholesalers to 
sell services to tourists who have yet to set foot on the island.  

"The taxi guys have to depend on the passengers tha t are not organized by 
these tour companies," he said. "But we have to wor k with them, to see if they 
can give us a piece of the cake… or else send our o wn people overseas to 
sell our service. We can’t work against them."  

Patrick is also feeling the impact of the self-cont ained - so called all-inclusive - 
resorts for which there are increasing demand in th e Caribbean. He says he 
and his colleagues do not get as much business from  these as from traditional 
hotels. "It's not that the tourists don't want to g o out, but there are so many 
activities they just don't get a chance to," he sai d.  

2: Golf Course CEO  

Erlyn Shuffler runs an 18-hole golf course which 
consumes hundreds of thousands of gallons of water a 
day, despite the fact that Barbadians are often ask ed 
to ration their own water use.  

The Chief Executive Officer of Barbados Golf Club t reads a delicate line - 
running the resource-intensive facility under the s crutiny of an environmentally 
aware public. He is keen to stress the pains the cl ub takes to minimize water 
use in the dry season. "We will restrict the use of  water just to maintain our 
greens and our fairways," he said. "Sometimes we wa ter the greens by hand 
to reduce overspill. Maybe it's a little more labor -intensive, but everyone 
benefits."  

And, with fears that nitrate pollution is affecting  the island's fragile coral 
ecosystem, he told me that the management is trying  to reduce the use and 
impact of fertilizers and herbicides on the course.  "We don't want to put 
excess toxic chemicals anywhere on the golf course, " he said.  

Mr. Shuffler also hopes that the revenue generated by the golf club will be 
ploughed back into the economy. He cites the exampl e of a neighboring golf 
course, which used to be a plantation, employing ab out a dozen people. 
"Today that project has generated economic value to  Barbados in the 
hundreds of millions," he said. But he adds that su gar cane plantations give 
the Barbados its "garden state" ambience, and he do es not want to see them 
die. 
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3: Hotel Manager  

As the son of a former tourism minister, Tim Morgan  
knows well the criticisms leveled at so-called all-
inclusive resorts.   

Self-contained tourist facilities are unpopular wit h smaller businesses, as they 
provide less opportunity for visitors’ money to tri ckle down into local 
communities. But Mr. Morgan says demand for them is  so strong that the 
island needs some to keep its competitive edge. "Al l-inclusives are definitely 
here to stay. If Barbados doesn't supply the all-in clusive packages, the tourists 
will find them somewhere else," he said.  

He conceded that guests at his Mango Bay hotel did not dine at local 
restaurants as much as people at other hotels would . But he said all of them 
ventured out at some point during their stay. Mango  Bay Hotel offers in-house 
water sports, which, Mr. Morgan said, means guests are not likely to leave the 
hotel for such activities. But this means he has to  employ more people than a 
traditional hotel. "We have a very high employee to  client ratio, and I think 
that's quite typical amongst all-inclusives," he sa id.  

Internationally owned all-inclusives, particularly,  have been criticized for 
sucking profits back to foreign shores, employing e xpats and importing 
produce rather than buying locally. But with its hi gh wages, import duties and 
well-established homegrown competition, Barbados is  not a lucrative 
proposition for outsiders. Mr. Morgan is keen to em ploy locals at Mango Bay 
and design his menus to use produce from Barbadian suppliers. As a member 
of the local community he can negotiate good deals,  also avoiding import 
taxes - and so cutting costs further.  

 
4: Marine Conservation  
 
Hotelier James Blades is secretary of the Barbados 
Marine Trust. 
 

He says the island's marine environment is "under s erious pressure", particularly 
from pollution and development - much of it tourist -related. "A big hotel 
creates a lot of sewage," he said. "We're a limesto ne island. The limestone is 
supposed to act as a filter, but everything that go es into the well eventually 
makes its way into the ocean."  
 
Mr Blades is also concerned about the impact of the  cruise industry. A 
number of companies have been fined in recent years  for dumping wastes 
such as fuel, sewage and rubbish into the ocean, he  said. They also dispose of 
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rubbish on islands that are already concerned about  their own landfills. "You 
think a cruise ship leaves Miami for a week and tak es all of its garbage back 
to Miami?" Mr Blades asks. "It gets to island ports  and dumps it there. And 
we're going to pay for it in the long run."  
 
But he points to the protection of the island's end angered leatherback and 
hawksbill turtles as an example of effective ecolog ical management. "There 
are turtles all over the place now," he said "but t here are still serious problems," 
he said, explaining that a 25 year-old female hawks bill turtle will return to a 
spot within 10 metres of her birth site to lay her first eggs. "In many cases, when 
she comes back, there's a big hotel there," he said .  
 
Bright, beachfront security lights also affect the newly- hatched baby turtles, 
which find their way to the sea by heading for the moonlight shining on the 
sea's surface. "I've actually seen a photograph of a bonfire on a beach with 
200 baby turtles in it, dead. They had been drawn t o it and crawled in," he 
said. Several hotels, including the one Mr Blades a lso runs have opted for low-
level, "turtle-friendly" lighting systems. However profit-motivated tourism is, Mr 
Blades knows the industry is here to stay: "We need  tourism to survive - it is all 
we have," he said. 
 
 

5: Fishing Industry  
 
Angela Watson is president of the national 
organisation that lobbies on behalf of local fisher men. 

 
She is concerned about pollution from cruise ships and agriculture, which is 
damaging the island’s fish stocks. “Farmers still u se heavy fertilizers, and after 
heavy rain the water runs straight out of the field s into the sea and causes 
horrific damage.”  
 
She also points to a recent dredging exercise to al low huge new cruise ships 
to dock. “The stuff was dumped on a reef which was a breeding ground for 
near-shore fish, lobster, and all types of crabs. W e were able to save a couple 
of hundred heads of live coral and we learnt that t hey can be successfully 
transplanted elsewhere,” she said. 
 
In Ms Watson's view, there is not enough business b etween fishermen and the 
hotel industry. She says this is because a number o f fish processors have 
pursued that business, while the fishermen have not  been aggressive enough. 
“I sometimes think fishermen are too laid back. The  thing is to get the chefs to 
come and look so they can choose their fish,” she s aid. 
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Statistics 
 
By some measures tourism is the world’s 
largest industry, accounting for 11% of 
global GDP and a similar proportion of 
world employment. Find out more from 
the charts and statistics. 
 
The chart represents each person’s 
annual share of the Earth’s resources, if 
they were divided up fairly among the 
entire population. The World Wide Fund 
for Nature estimates that a two-week 
trip to Cyprus takes up half of our 
annual “earthshare”. 
 
The developing world has experienced a surge in tou rism in recent years – but 
most of the top 10 earners are still in the West. 
 
What happens to our tourist dollar? 
 
Developing countries are increasingly turning to to urism as a way of 
diversifying their economies, stimulating investmen t and generating earnings. 
But the impact of millions of visitors a year to se cluded beaches and 
undeveloped islands is rapidly taking its toll on f ragile ecosystems and local 
cultures.  
 
How do the developing countries preserve their envi ronment and culture for 
future generations? Is the developed world exploiti ng poorer countries in the 
tourism game? And who benefits from the tourist dol lars? Here are the views 
of people from Britain. 
 
‘Tourism is so one-sided. People from developed cou ntries can afford to visit 
developing countries but not the other way round. M ost tourists visit countries 
such as the US, UK, Europe etc. These countries ben efit immensely, so would 
developing countries.’ 
 
‘When visiting India last year, all the guidebooks advised us to stick to 
government run shops etc, as these were the best va lue and ensured the 
money was fairly distributed. What rubbish! We foun d that buying goods in 
markets and bartering (gently!) was much more fun, allowed us to meet 
people and learn more about Indian culture than any  number of government 
enterprises. Go direct, you'll have more fun, you'l l give money directly to those 
in need and you'll enrich your own experience, and possibly that of the 
people you meet.’ 
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‘Tourist dollars are increasingly failing to reach the local population as tourists 
in exotic countries seek businesses run by people o f their own ethnic group. 
English speaking companies who offer English/Americ an standards of service 
triumph over struggling local firms who wish to gai n a market share. Tourism is 
just another corporate takeover of the local econom ies of some of the 
poorest people on earth.’  
 
‘I cannot believe what I have been reading! We are destroying our world 
because of the desire to be richer and more powerfu l than other countries in 
the World. What is the point if in the end nobody i s going to be better of? 
Who want's to live in a World full of pollution, di sease and ecological 
destruction? Nobody really wants that, so why don't  all the Political leaders of 
the World finally do something constructive and put  an end to war and really 
start fighting for something that matters - the Wor ld's future?’ 
 

                                                                 Text Adapted From: http://news.bbc.co.uk/hi/english/static/in_depth/wo rld/2002/disposable_planet/tourism/ 
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Tourism: A Booming Industry - 
Questions 

 
A: Search Reading  
 
These questions are not in the same order  as the text. First, read the 
question, then locate the relevant part of the text  in order to 
complete your answer. 
 
 

1. In order to remain competitive, one hotel manage r has suggested that  
all-inclusive hotels are necessary, because if Barb ados doesn’t have 
any, (1) _______________________________________________. 

 
 
2. Why are taxi drivers dependent on a small group of visitors for their 

business? (who has an advantage over them and why?)  
(2)_______________________________________________________ 

 
 

3. as 
 
 
 
 
 
 

4. For what reason is the management of the island’ s main sports facility 
trying to lower the effects of the chemicals that t hey use? 
(4)____________________________________________________ 

 
 
5. Conservation efforts have been negatively affect ed by cruise ships. As 

a result, several businesses have been penalised fo r (5) 
____________________________________. 

 

(3)______
_________
_________
_________ 

 
Rainwater 
goes into 
the sea 

Terrible pollution 

Fish stocks damaged 
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B: Careful Reading  
 
In order to answer these questions you will have to  read the text carefully. The 
questions are in the same order as the information in the text. 
 

1. The provision of which tourist facilities create  problems in areas with 
inadequate power and water? (1) ___________________ ________________ 
___________________________________________. 

 
2. Despite the fact that it is the biggest industry  in the World today, tourism 

is (2) _______________________________ of all industries. 
 

3. Due to the fact that (3) _________________________ have taken some of 
the business in Bridgetown port, Patrick Clarke fac es more competition 
than in the past. 

 
4. All-inclusive resorts are having a big effect on  Barbadian taxi drivers 

because (4) ______________________________ go out, even if they want 
to. 

 
5. Even though it requires more work, the golf cour se CEO stresses the fact 

that they (5) __________________________________, as it reduces wastage 
of water. 

 
6. Erlyn Shuffler claims that he doesn’t want to se e the extinction of 

traditional industries, such as sugar plantations, as these provide the (6) 
___________________________. 

 
7. All-inclusive resorts are disliked by local busi nesspeople, mainly because 

they don’t give much chance for (7) _______________ _____________ 
_______________________________________. 

 
8. With regard to employment, what positive impact has the Mango Bay 

Hotel had on the local community? (8) _____________ ____ 
___________________________ 

 
9. Why is Barbados not considered to be an attracti ve proposition for 

foreign investment? (9) _____________________________________________. 
 

10. Although efforts at turtle conservation have be en very successful, 
species like the hawksbill may return to their birt hplace to lay eggs and 
unfortunately discover that (10) __________________ ___________ 
______________. 
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11. How has James Blades tried to overcome the prob lem of young turtles 
dying in beach fires? (11) _______________________ 
________________________ 

 
12. Fishermen haven’t tried to attract business fro m hotels in the same way 

that fish processors have, and as a result (12) ___ ___________ 
________________________. 
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Tourism: A Booming Industry - 
Answers 

 
A: Search Reading  
 

1. In order to remain competitive, one hotel manage r has suggested that  
all-inclusive hotels are necessary, because if Barb ados doesn’t have 
any, (1) the tourists will find them somewhere else . 

 
 
2. Why are taxi drivers dependent on a small group of visitors for their 

business? (who has an advantage over them and why?)  (2) They have 
to compete against large tour operators who sell th eir services to 
tourists before they even arrive on the island . 

 
 

3. as 
 
 
 
 
 
 

4. For what reason is the management of the island’ s main sports facility 
trying to lower the effects of the chemicals that t hey use? (4) Nitrate 
pollution is affecting the island’s fragile coral e cosystem . 

 
 
5. Conservation efforts have been negatively affect ed by cruise ships. As 

a result, several businesses have been penalised fo r (5) dumping wastes 
such as fuel, sewage and rubbish into the ocean . 

 
B: Careful Reading  

 
1. The provision of which tourist facilities create  problems in areas with 

inadequate power and water? (1) flush toilets / air conditioning / 
swimming pools / golf courses  

 
2. Despite the fact that it is the biggest industry  in the World today, tourism 

is (2) one of the least regulated  of all industries. 

(3) 
Farmers 
use heavy 
fertilizers  

 
Rainwater 
goes into 
the sea 

Terrible pollution 

Fish stocks damaged 
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3. Due to the fact that (3) large local tour operators  have taken some of 

the business in Bridgetown port, Patrick Clarke fac es more competition 
than in the past. 

 
4. All-inclusive resorts are having a big effect on  Barbadian taxi drivers 

because (4) there are so many activities that tourists don’t  go out, even 
if they want to. 

 
5. Even though it requires more work, the golf cour se CEO stresses the fact 

that they (5) water the greens by hand , as it reduces wastage of water. 
 

6. Erlyn Shuffler claims that he doesn’t want to se e the extinction of 
traditional industries, such as sugar plantations, as these provide the (6) 
the garden state anmbience . 

 
7. All-inclusive resorts are disliked by local busi nesspeople, mainly because 

they don’t give much chance for (7) visitors’ money to trickle down into 
local communities . 

 
8. With regard to employment, what positive impact has the Mango Bay 

Hotel had on the local community? (8) The hotel has to employ more 
people than a traditional hotel . 

 
9. Why is Barbados not considered to be an attracti ve proposition for 

foreign investment? (9) high wages / import duties / well-established 
local competition . 

 
10. Although efforts at turtle conservation have be en very successful, 

species like the hawksbill may return to their birt hplace to lay eggs and 
unfortunately discover that (10) there’s a big hotel there . 

 
11. How has James Blades tried to overcome the prob lem of young turtles 

dying in beach fires? (11) he has opted for low-level turtle friendly 
lighting systems . 

 
12. Fishermen haven’t tried to attract business fro m hotels in the same way 

that fish processors have, and as a result (12) there isn’t enough 
business between fishermen and the hotel industry . 

 


